
We'd really like to know what helped to make your visit to this church good and what we could do 
to make it better. Thank you so much for helping us.

Name of church

Which of the following words describe how 
you felt on your visit to the church?
Tick as many as apply

Nervous

Excited

Included

Relaxed

Welcome

At home

Inspired

Apprehensive

Surprised

Bored

Peaceful

Friendly

What other words would you use?

Did any of the following happen on your visit?
Tick as many as apply

I was welcomed straight away

I spoke to someone before the service

I had a conversation with someone after the 
service

I had everything I needed to take part

I learnt something about how the church 
serves the community

I was offered refreshments

Did anything else happen to help you feel more 
comfortable on your visit?

Did your visit to this church make you think 
more positively about either of the following?

Being 
part of a 
church

Definitely A little Not sure  No

God and 
faith

What are your most positive memories from 
the church visit?

What was most difficult about your visit?



What could be done to help people who are 
visiting for the first time?

Please share any other comments or 
thoughts about your experience

Date of visit

Time or name of service

Did you visit alone or with someone else?

Alone

With someone from the church

With someone not from the church

Have you ever been to church as an adult?
Tick as many as apply

Yes, I've been to this church before

Yes, ordinary church service

Yes,  Christmas service

Yes, baptism, wedding or funeral 

Yes, for another type of service

Yes, but not for a church service

No

Do you consider yourself to be a Christian?

Yes, and I go to church

Yes, I used to go to church but not anymore

Yes, but I've never been a churchgoer

No, I follow a different religion

No, I don't follow any religion

Other

Age group

Under 18

18-24

25-34

35-45

45-54

55-64

65-74

Over 75

Your responses and comments will be anonymous, we have not asked for your name and contact 
details. However, please feel free to contact us if you would like to tell us more, or want to know 
more about us. Thanks again for your help. 


